BOND FI 'INANCE

[Mpouenypa paccMoTpeHUs XKanob

Bond Finance LTD (panee «KomMnaHusi») npMHsAna 3Ty npoueaypy pacCMOTPeHUS Xanob
KNMeHTOoB, YTo6bl 06ecneunTb onepaTMBHOE U YeCTHOe yperynmposaHue KOHPIUMKTOB, KOTopble
MOryT NOABNATbCS B NpoLecce coTpyaHMYecTBa.

KNneHT MOXeT nogaTh Xanoby B NMCbMeHHOW pOopMe 1 HanpaBUTb €€ B CrelmanbHYyo CITyX6y
OopraHM3auum, KoTopas NoBepeHHas nay4daTb NOCTYMNMBLLME XKanobbl 1 paccnenoBaTh UX.

Haww cneunanncTbl NOATBEPOAT TO, YTO XKanoba nosiydeHa, Ha MPOTIHXKEHUN S5 OHEN nocre
NOCTYMNJIEHNA MMCbMEHHOro obpalleHns. KnneHTy dyaeTt npefocTtaBneH YHUKanbHbIA CChITOYHbIN
HOMep. B ganbHeuweM oH 6yaeT Mcnonb3oBaTbCs BO BCeX KOHTakTax ¢ Bond Finance LTD n EFSA
Npn paccMOTpeHUN gena.

Korga KoMnaHuva nony4vymTt U NOATBEPAUT Xanoby OT Nosib3oBaTend, Haln COTPYOHUKU BHUMATESIbHO
n3ydaT ee, a TaKXXe 06CToATENbCTBA NONYYEHHOW Xanobbl, YTOObLI yperynmpoBaTb KOHPNKT 6e3
HernpreMsieMblX 3a4epXKeK.

Bond Finance LTD coenaeT Bce HeobxogMMoe, 4Tobbl NPpoBeCTU rnyboKoe paccrenoBaHue
NOCTYNMBLLEro obpalleHNa N OTNPaBUM KITMEHTY pe3yfibTaTbl UCCIe4oBaHUA Ha MPOTHKEHUN 2-X
MecdLEeB C MOMEHTa NOATBEPXKOEHMS NMOMYyYeHHOW XKanobsbl. [Npn nccnegoBaHUy Bonpoca Halluu
crneumanmcTbl 6yaoyT HanpaBndaTb KNIMEHTY CBEeAEeHMSA O Xo4e Aefla U nonydeHHbIX pe3ynbTaTax. K
NoNb30BaTENO MOXET 06paTUTbLCHA OAMH 13 coTPyAHUKOB Bond Finance LTD (B TenedhoHHOM pexume
NN Ha UMeW), YTO6bl MPY HEOBXOAMMOCTU NOMYYUTb JOMOSHUTENbHbIE Pa3bACHEHUS U
MHPOPMaLMIO, KOTOpast CBA3aHa C paccMaTpmBaeMou xanobow.

Y4nTbiBaTE TO, YTO, EC/IN OPraHM3aLus He NoJly4Ynsia OTBET OT NOJIb30BaTENSA Ha MPOTAXKEHME OBYX
MecsLeB, Xanoba B aBTOMATUYECKOM pPeXnMe NepexoamT B CTaTyC «3aKPbITOM/OTKNOHEHHOW .,
[Nocnepytolee paccrnenoBaHve Aena npomcxoauTb He byaeT. Mbl BnpaBe TpeboBaTb OT K/IMEHTOB
NOSIHOro COTpyagHMYeCTBa AN obecrnevyeHns 6ornee 6bICTPOro paccnefoBaHNs U paspeLLeHs criopa.
B cuTyauusax, korga ans nsyyveHus Xanobbl TpebyeTca 60/blie BPEMEHU, a8 OpraHM3auus He
CNoOCO6Ha pa3pellnTb KOHONUKT Ha MPOTIXKEHNN 2-X MECSALEB, KITMEHTY HaMpPaBAT MNPOMEXXYTOYHbIN
OTBEeT Ha A0/IFOBPEMEHHOM HoCcUTene U NMCbMeHHO.

B aTOM OoTBeTe 6yaeT yKasaHbl NPUYMHBI, MO KOTOPbLIM He yaanocbh yperynmpoBaTb KOHQJIUKT B
TeYyeHMe OroBOPEHHOIr0 CPOKAa, a TaKXXe BpeMs, Korga KoMnaHms 3aBepLUnT paccriegoBaHune. Bond
Finance LTD ob4a3yeTcqa npefocTaBuUTb pe3ynbTaThbl paccneqoBaHnd B CPOK A0 1 Mecsdla ¢ MOMeHTa
OTMNpPaBKK 0TBeTa 06 OCYLLECTB/IEHUM paccnefoBaHuUs (C y4ETOM CNOXHOCTU KOHPNNKTA).

YU4nTbIBaNTE, YTO KOMMaHUA PACCMOTPUT Xanoby KaK 3aKpbITYO 1 OCTaHOBUT paccriefoBaHMe B TOM
c/ny4ae, eCnu nosib3oBaTeslb He BbINOET Ha CBA3b CO CreLmanmMcTaMm KOMMNaHUM Ha NpoTsXXeHne 3-X
MecsLEeB NMocie NoJaym Xanoboi.



NANCE
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Korga opraHvsaunsa nonyymTt pes3ynbTaThl pacciefoBaHns, OH COOBLWMUT KNMEHTY 06 3TOM U YKaXKeT
CBOIO MNO3ULNIO, @ TaK)XXe Mepbl Mo pa3pelleHnto KoHPNnKTa, ecnm Bond Finance LTD cobupaeTtcs mx
npeanpuHMMaTh.

Huxe Bbl HanpgeTe cneunanbHyo GopMy, KOTOPYIO KITIMEHT OO/MKEH 3aMno/IHUTL B TOM CNny4ae, eciu
cobupaeTcd nogasaTtb Xanoby B Bond Finance LTD. HYTobbl paccnegoBaHme 6bi10 oNepaTUBHbLIM U
KayeCTBEHHbIM, MoNb30BaTe b JO/MKEH YKa3aTb MaKCMMallbHO MOJTHYIO U YECTHYIO MHPOopMaLUIo.

YunTbiBanTe TO, YTO 3Ta HpopMa Xasfiobbl — NPUMEPHDBIN LLABOH 1 HE ABIAeTCSH NMcYeprblBatoLLEen.
Bond Finance LTD BnpaBe 3anpaluvBaTb AOMONIHATENbHbLIE CBEAEHUS, IOKA3aTeNbCTBA U
Pa3bACHEHUSA B OTHOLLUEHUUN Xanobbl, KOTOPYO Nogasn KJIMEHT.
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